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AAA Mid-Atlantic supports the following:

Bill Of Rights for the Nation’s Motorists
on Transportation Funding

* The United States requires a new vision for
transportation that addresses 21st century needs, ensures
broad access, adequate funding, and equitably allocates
benefits and payments among users.

* A new transportation vision must ensure that the
system significantly enhances safety, mobility, and
reliability to provide an appropriate return on investment
to motorists who will continue to pay most of the costs.

* Transportation improvements should be based upon
needs that are clearly identified, and outcomes that are
supported by research and assured through application
of performance standards.

» Transportation taxes, fees and other revenue collect-
ed from motorists must be equitable and transparent.
Transportation agencies must demonstrate to the public
that transportation resources are managed wisely and
efficiently.

* Motorists must receive direct and recognizable
improvements to their travel experience if they are
asked to pay more.

* Revenues generated from taxes, fees and other pricing
mechanisms paid by motorists must be dedicated solely
to meeting identified transportation needs and protected
from diversion to other uses.
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* Funding alternatives to supplement or eventually
replace motor vehicle fuel taxes must be carefully eval-
uated as to their ability to be efficiently implemented,
accepted by the public, allocated fairly, fully dedicated
to transportation needs, and be resistant to fraud and
evasion.

* Public-private partnerships to increase transportation
investments must be carefully managed to ensure that
motorist fees are fair and equitable, that motorist fees
are not diverted to non-transportation purposes, and that
the facility is consistently maintained and improved.

* Publicly-owned transportation facilities should only
be sold or leased to private interests if agreements
require the maintenance of high levels of service and
remain under public oversight. Revenues resulting from
the sale or lease must be used only for transportation
purposes and compensate the public for the value of the
facility.

* Transportation fees, taxes, and other revenue collect-
ed from motorists should fairly represent their use of the
system, and all transportation system users should bear a
proportionate share of financing the system.
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AAA, An Overview

For more than a century, AAA has been an advocate for
the motorist and traveler. It has fought motorists’ legislative
battles, protected them against unduly restrictive legislation,
and worked against harsh and unjust prosecutions. AAA has
been in the forefront of the movement for adequate roads and
safe use of those roads. It has fought for equitable taxation
and stood constant watch over the rights and interests of
America’s travelers.

Nearly 25 percent of all U.S. households have a AAA
membership. And AAA members own 27 percent of all
vehicles registered in the United States.

A not-for-profit, fully tax-paying organization, AAA
Mid-Atlantic is well respected for its credibility and integrity.
AAA Mid-Atlantic serves 3.8 million members in:

 Virginia — Northern, Central, Shenandoah Valley and
Southern regions

e Washington, D.C.

¢ Delaware

e Maryland

e New Jersey — Atlantic, Burlington, Cape May,
Hunterdon, Mercer, Middlesex, Monmouth, Ocean,
Somerset, Sussex and Warren Counties

* Pennsylvania — Columbia, Delaware, Luzerne, Montour,
Philadelphia, and portions of Bucks, Chester, Carbon,
Montgomery and Schuylkill Counties

Known primarily for providing emergency road service,
maps and travel publications, AAA also offers a broad range
of travel services, member-benefit programs, public service,
traffic safety and advocacy activities, as outlined below:

Roadside Assistance

Twenty-four hours a day, seven days a week, AAA
responds to more than 30 million emergency road-service
calls each year, 1.8 million within the Mid-Atlantic club terri-
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tory. Roadside assistance includes towing, extraction, flat tire,
battery boosts, lockout assistance and more.

Personalized Auto Travel Planning

AAA helps members plan their travel itineraries by pro-
viding them with a range of materials, including:

o Triptiks® — AAA’s acclaimed road trip-planning tool is
available online and in print, includes AAA Tourbook
information, gas station and gas price information and
door-to-door single or multiple directions.

e Tourbooks® — AAA guides which list points of interest
and include information, accommodations and restau-
rants inspected by AAA staff members.

Travel Services

AAA is the largest leisure-travel organization in North
America with more than 1,000 accredited, full-service travel
agencies. Travel services include arranging air and rail reser-
vations; cruises; escorted and independent tours in the United
States and abroad as well as hotel and rental-car reservations.
AAA also offers passport photo services, international driv-
ing licenses, travel insurance and AAA Trip Assist®, which
provides members help with travel problems anywhere in the
world through a 24-hour, toll-free hotline staffed by multilin-
gual staff.

Show Your Card & Save®

AAA works with local and national retailers, hotels,
restaurants and a wide range of attractions to provide special
discounts and benefits to members through AAA’s exclusive
Show Your Card & Save Program. Savings have grown more
than 160 percent since 2000, when members saved $315 mil-
lion by showing their AAA card. In the United States, mem-
bers can save at more than 150,000 locations, of which
approximately 15,000 are in the AAA Mid-Atlantic territory.
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Insurance Services

AAA Mid-Atlantic provides its members with a broad
range of personal insurance services including auto, home-
owners, accident, health and life coverage.

AAA Mid-Atlantic Insurance Group, a wholly-owned
subsidiary of AAA Mid-Atlantic, writes more than $220 mil-
lion in annual premiums. Its property and casualty products
are primarily marketed through AAA sales agents located in
more than 50 retail offices.

Financial Services

AAA offers member-exclusive, best-in-class financial
products and services that have a clear advantage of value
and convenience. AAA Financial Services works diligently
with top financial providers to offer AAA members financial
choices and answers with special benefits, rates, savings and
value. Products include auto loans, FDIC-insured deposit and
investment products, flexible home-equity and mortgage
loans, lines of credit and business solutions. AAA also offers
a three percent gas rebate on gas purchases worldwide when
members pay at the pump with their AAA Diamond
Advantage Credit Card.

Community Service

For more than 100 years, AAA has been a leader in
developing, implementing and supporting auto and traffic
safety and driver-training programs. AAA supports a broad
array of highway-safety measures at all levels of government
— such as legislation to protect novice drivers, support gradu-
ated driver-licensing, curtail drunk driving, and promote the
use of child restraints and safety belts.

AAA also supports programs to train and educate drivers
about safe-driving techniques. Examples of highly effective
AAA programs are Safe Driving for Mature Operators, and
Roadwise Review, both which provide older motorists with
training to help compensate for the effects of aging on their

6
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driving skills. In addition, AAA and the AAA Foundation
have released updates of two of their popular educational

tools for parents, AAA’s “Teaching Your Teens to Drive”
DVD and the AAA Foundation’s interactive, risk-manage-
ment DVD, Driver-ZED™,

Another longstanding AAA commitment is its School
Safety Patrol program. Since 1920, the AAA School Safety
Patrol, which annually safeguards the lives of millions of
young boys and girls, has become almost as recognizable to
motorists as the stop sign. Today, more than 500,000 children
across the country are involved in this program, with nearly
100,000 patrols alone in the AAA Mid-Atlantic service area.
Police and teacher sponsors work with young students to
teach them about pedestrian safety and protecting children on
their way to and from school.

Safety Foundations

The national AAA Foundation for Traffic Safety is fore-
most in providing grants and other efforts supporting research
to address safety issues. Our regional Mid-Atlantic
Foundation for Safety and Education works to make schools,
communities and roads a safer place for everyone by provid-
ing resources and education programs for children, teens,
adults and seniors throughout the communities AAA Mid-
Atlantic serves.
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A Message from
AAA Mid-Atlantic’s President:

For more than 100 years, AAA has been hard at work as
“The Motorist’s Champion” to make travel easier and safer. It
has long been a responsible and effective voice at the local,
state and national levels to protect the rights, safety, comfort
and economic resources of motorists and travelers. During
this time, AAA Mid-Atlantic has worked hard to keep our
members, legislators and the public informed about these
issues.

This Report to the General Assembly provides Virginia
lawmakers and policymakers with a road map to issues that
are important to their constituents. As you will see, Virginia
motorists have strong opinions about multiple issues ranging
from congestion and transportation funding, to automated
enforcement, and primary seat belt laws.

Our objective is to improve communication with Virginia
legislators and policymakers who represent our members.
AAA Mid-Atlantic will continue to call on the Governor and
the General Assembly to maintain and modernize our infra-
structure while ensuring that motorists are getting a fair deal
when it comes to paying for our transportation system. We
will also continue to work actively with legislators to pro-
mote laws that improve safety and mobility on our roads.

We want to work with you in seeking acceptable answers
to the problems we face on our roads. We will share our poll
results with our partners in law enforcement, education and
other associations with whom we regularly work to build the
support necessary to improve transportation and save lives.

To those who have joined with us over the years to make
enormous advances in transportation and highway safety
issues, we thank you and ask for your continuing support. For
those new to this arena, we look forward to working with you
to promote safety and fairness as we help to move Virginia’s
transportation system forward.
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By highlighting our positions and the support for them,
we hope this will be a useful tool to help guide efforts in the
critical work of the General Assembly in 2007-2008.

Regards,

/Oaw% K. /4%’07"

Donald R. Gagnon
President, AAA Mid-Atlantic
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Summary of Findings

As Virginia roads become more crowded each year and

motorists continue to face the challenges of distracted,
aggressive and drunk drivers, there is growing consensus
among motorists on a variety of transportation related issues.

Driver’s views also seem to be intensifying. In past polls,

motorists have reported more varied opinions; however, this
year, more respondents reported strong feelings on the issues
raised. Among the notable findings of the AAA Mid-Atlantic
poll in Virginia:

10

Reliable transportation funding is clearly a of major
concern to Virginians. Virtually 10 out of 10 drivers in
Richmond, and 9 of 10 throughout Virginia, believe that
gas taxes should be protected so that they are used for
transportation purposes only. Additionally, a very strong
majority rejects the idea of selling or leasing toll roads to
private companies.

More than half of those surveyed favor increased capaci-
ty as the best solution to traffic congestion.

When it comes to cell phones, Virginians did not falter
in their strong opinions. More than two-thirds of respon-
dents reported that cell phones are significantly more
distracting than other driving behaviors. Nine out of 10
surveyed overwhelmingly support a ban on the use of
cell phones by teen drivers.

While distracted and aggressive driving are of major
concern, there is still strong consensus regarding tough
penalties for drunk drivers. Nine in 10 want to close
loopholes in the current laws to ensure that repeat drunk
drivers go to jail and say there should be more sobriety
check points in Virginia. Eight in 10 believe that penalties
for those who refuse to take an alcohol test should be
stronger.
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* On the issue of motorcycle helmets, Virginians are firm
in their belief helmet use should be mandatory: an over-
whelming nine in 10 favor the current motorcycle helmet
law.

* Automated enforcement also earned strong support, with
more than seven in 10 Virginians saying that photo
enforcement is an effective deterrent to aggressive driving.

AAA Mid-Atlantic strongly encourages policymakers
and others to seriously consider this poll’s findings. The
beliefs and desires of the motorists of Virginia deserve seri-
ous contemplation.

We hope the information provided herein will be useful
and welcome comments or questions. AAA is dedicated to
continuing to help make the roadways of Virginia as safe as
possible.

11
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Funding Transportation Solutions

The question about protecting transportation funds result-
ed in the single strongest response in the entire poll. It sends
a loud, collective cry to lawmakers to correct the current sce-
nario where the Transportation Trust Fund is continually raid-
ed: $327 million — nearly a third of a billion — has been taken
since 2000. Motorists also spoke loudly against the sale or
lease of toll roads to private companies.

A virtually unanimous 98% of motorists in the
Richmond area agree that Virginia’s Transportation Trust
Fund, generated mostly by gasoline taxes, should be used
only for transportation related needs. Throughout the
Commonwealth, 90% of motorists felt the same way.

Feelings about the sale of toll roads also were conclusive,
with 71%, or nearly three-quarters of Virginians against sell-
ing the state’s toll roads.

Should gas taxes be put into a lock box so they can
only be used for transportation?

Don't
know/Refused,
2%

Strongly or
somewhat
disagree, 8%

Strongly or
somewhat
agree, 90%

12
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Should states sell their toll roads?

o
Oppose, 71% Don't

know/Refused,
9%

Favor, 20%

Predictably, Northern Virginians’ support for investing in
transportation considerably outstrips that of others in the state
and the region:

* 71% of Northern Virginians are willing to pay more gas
taxes — if the funds are dedicated to maintaining and
improving transportation systems and roads.
Richmonders, however, oppose increased gas taxes.

* 66% of Northern Virginians are willing to pay higher
DMV fees for car registration and other services.
Elsewhere, drivers support fee increases but by smaller
majorities.

Although Virginia is moving forward with proposals to
build tolled express or HOT lanes in Northern Virginia, driv-
ers throughout the Commonwealth oppose HOT lanes — pri-
vate toll roads that promise funds for transportation and less
congestion for drivers. However, opposition in Northern
Virginia was somewhat less than elsewhere:

* 62% of Northern Virginians strongly oppose HOT lanes
with 26% willing to try them.

* Elsewhere, 72% of drivers oppose HOT lanes, and only
19% favor them.

* When asked their views about building tolled express
lanes on major highways like the Washington Beltway,
39% of Northern Virginia drivers oppose the idea;
another 32% support it and 28% say they don’t care.

13
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On another pocketbook issue, surging gas prices have
posed a notable challenge for drivers. Availability of mass
transit and higher incomes, however, probably moderated the
impact in Northern Virginia:

* Regionwide, 52% said higher gas prices prompted changes
in families’ driving lifestyle; in Northern Virginia, 59%
reported making no changes as a result of the price hikes.

e Northern Virginians did turn to transit or carpooling in
greater numbers than others: 47% coped with higher gas
prices that way, compared to 32%.

e 88% of Northern Virginians chose more fuel-efficient
cars or simply drove less, compared with 83% of others.

14
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Distracted Driving

As drivers spend more time on the road, they are trying
to manage the challenge by “multi-tasking.” Fiddling with
cell phones, fussing with children, eating, shaving or apply-
ing make-up — all are part of an unprecedented range of activ-
ities designed to make the most of every minute, even those
spent behind the wheel.

The result is alarming and concerning to motorists.
Distracted driving now eclipses aggressive and drunk drivers
as the leading perceived threat on the roadways in the
Commonwealth. Nearly two-thirds of the region’s drivers say
the greatest threat they face on the road to be distracted or
aggressive drivers. Another 16% cite drunk drivers. Behind
these three menaces are traffic congestion/overall road condi-
tions and large trucks.

This result represents a significant shift from past years,
when distracted drivers were scarcely mentioned. In 1996,
drunk drivers worried 33% of drivers polled, and aggressive
drivers 40%. In 2003, some 43% worried about aggressive
drivers. Today, that has shifted.

What is the biggest danger you face on the road?

@ Aggressive Drivers
O Distracted Drivers
O Drunk Drivers

B Traffic/Road
Conditions

W Large Trucks

0O Don't know/Refused

15
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How much of a problem are distracted drivers?

2%

@ Major Problem

O Moderate Problem

OMinor Problem

B Not a Problem

Topping the list of distractions are cell phones. Two-
thirds of drivers polled say they are a significant distraction;
another 26% call them just one distraction among many.

Why are there more collisions with pedestrians?

Lack of sidewalks
or crosswalks,
16%

Equally more
distracted drivers
and pedestrians,

6%

More distracted
drivers, 67%

More distracted
pedestrians, 8%

16



Are cell phones especially distracting?

80%

70%
70%
60%
50%
40%
30% 26%
20%
O,
10% 39 1%
i —
0% f 1
Significantly more Just one Not as much as Don't Know
distracting than distraction among other distractions
other activities many

One measure to address the problem met with a resound-
ing YES: barring novice teen drivers from using cell phones,
drivers’ support is unambiguous, with 88% saying no to cell
phones for teens — including 78% of drivers aged 16-24.

Distracted driving contributes to up to half of the six mil-
lion crashes in the US each year, and drivers polled say that it
is distracted driving, more than any other factor, that bears
the most blame for the recent increase in collisions with
pedestrians.

17
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Seat Belts, Teen Drivers, Motorcycle Helmets

Drivers voiced strong support for laws that take aim at
three top dangers: unbelted motorists, unhelmeted motorcy-
clists, and teen drivers.

Seat Belt Laws. Allowing police to fully enforce Virginia’s
law requiring all motorists to wear seatbelts would do more
to save lives on the road than virtually any other measure
under consideration, and drivers agree.

Drivers continue to favor passage of a primary enforce-
ment law.

Should Virginia adopt tougher seat belt laws like
most other states have?

‘54 o

Yes ‘51%

‘49% E Virginia
O No. Virginia

O Richmond
46%

49%

No

‘51%

 States that have passed “primary enforcement” laws have
seen the numbers of people who buckle up jump signifi-
cantly. Rates of 85% seat belt usage are common, com-
pared to just 75% in other states. Where police can write
tickets for this violation, without having to cite a second
infraction, as in Virginia, there are 23% fewer fatalities.

* Among those who survived, those wearing seat belts
faced medical bills that averaged just half those of
unbelted motorists and were far less likely to be hospi-
talized. Nearly three-quarters of the costs of crashes are
paid by those who aren’t involved in them.

18
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Seat belts often mean the difference between surviving a
crash, and dying:

e Overall, seat belts nearly halve the risk of injury — and
they are 75% effective in preventing motorists from
being ejected from the vehicle, one of the top causes of
death in crashes.

e Even in rural areas, seat belts make a big difference; that
is where more than half of traffic fatalities occur.

e While more than 43,000 Americans died in crashes in
2005, seat belts saved the lives of nearly 16,000.

* The chief beneficiaries of tougher seat belt laws would
be children, because they mimic their parents — including
refusing to buckle up when their parents won’t. When
adults are buckled up, 85% of children are too; when
adults are not buckled up, only 50% of children are.

* Among adults, 55% of those who died on the road
weren’t wearing a seat belt; among children and teenage
drivers, the rate was even higher.

Virginia lawmakers’ intransigence on this issue thwarts
the consistent view of their constituents, and it is costing the
state money. Some $500 million in federal grants are avail-
able to states with primary enforcement laws. Virginia’s lack
of a primary enforcement law means it is passing up the
state’s share — while refusing to take the one step that would
do a great deal to protect its citizens.

Crashes are the leading cause of death and injury for
Americans aged 4-33. Seat belts are one of the best defenses
against both, and their use should be encouraged and
enforced.

19
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Motorcycle Helmet s. Brain and spinal injuries due to
motorcycle crashes are a growing problem for the increasing
numbers of unhelmeted motorcyclists, who beat tremendous
odds to survive a crash, and for society, which pays the
majority of their medical and other bills. The number of these
crashes has been increasing steadily for eight years, partly
because of motorcycling’s greater popularity — but partly
because some states are repealing laws that require cyclists
to wear helmets.

Virginia requires all riders to wear helmets, but lawmakers
are bracing for a push from advocates for a “right” to reverse
this proven safety law. While lawmakers debate the merits o
these advocates’ arguments, AAA Mid-Atlantic urges them tc
listen to their constituents.

Should Virginia require motorcyclists to wear helmets?

Drivers clearly know the dangers of unhelmeted cyclists,
and the facts support their instincts:

< Motorcyclists travel less than one percent of all vehicle
miles, and account for less than two percent of all
motorists — but represent more than 10% of fatalities on
the road.

20
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e Letting adults ride unhelmeted, but requiring children to
protect themselves, backfires: it is almost impossible for
police to enforce, and children follow the lead of older
riders.

e Helmet use approaches 100% in states where laws
require it. Fewer than half of motorcyclists wore hel-
mets in states without such laws — and death rates are
twice as high.

We strongly urge, and our motorists polled clearly favor,

Virginia keeping its excellent current law requiring all riders
to wear a helmet.

21
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Teen Drivers. A third focus of those concerned with safety
on the roads is novice drivers, especially teenagers. Virginia
law includes many of the provisions that AAA Mid-Atlantic
and others have advocated through the graduated driver’s
license program. However, Virginia lawmakers also should
consider legislation restricting teen drivers’ use of cell phones
while they are behind the wheel, a measure that has resound-
ing support in our poll.

Should teen drivers be prohibited from using cell
phones while holding a provisional license?
Don't

know/Refused,
1%

No, 11%

Yes, 88%

A significant number of drivers also endorse a require-
ment that parents accompany their children to driver-
improvement courses ordered by a judge.

22
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Should judges require parents to attend driver-
improvement classes if their teenagers are caught
breaking traffic laws?

Don't
know/Refused,
4%

No, 32%

Yes, 62%

Drivers’ instincts are strongly supported by the facts:

 Teen drivers die at a rate four times those of older
drivers — and every year makes a difference: at age 16,
a driver’s crash rate is three times greater than that of a
17-year-old driver, and five times greater than that of one
who is 18.

» Teens have greater trouble driving at night, or with others
in the car at any hour.

» Teenagers also struggle to respect authorities who urge
them to wear seat belts, and not to drink and drive. Most
teen drivers who die on the road are not wearing their
seat belts, and more than one in five has been drinking.

23
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Traffic Congestion

It is not surprising that those living in Northern Virginia
and Tidewater feel the impacts of traffic and congestion more
than others across the state. When looking at Virginia as a
whole, traffic concerns are fairly balanced, with 32% seeing
it as more good than bad, 29% seeing more bad than good,
and 4% perceiving an equal balance of good and bad.

How’s traffic?

50%

R
45% - . 3
40% £ 3
35% - — g
30% - B No. Virginia
25% O Tidewater

18%

20%

15% |

10% -

5% -

0% T T T T J
Very Good More Equally More Bad Very Bad

Good than Good/Bad than Good
Bad

14%

3%
11%
3%
2%

74% of Northern Virginians say traffic has gotten worse
in the past year.

e In Richmond, 38% say traffic is bad.
o 16% say it is very bad; 60% say it has gotten
Worse.
 Elsewhere in Virginia, 26% say traffic is bad.
o 4% say it is very bad; 71% say it has gotten
worse.

According to motorists in Northern Virginia and

Tidewater — those most affected by traffic congestion —
more highway capacity is needed.
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What is the best solution to traffic congestion?

40%
35% |
30% 4 30%
25% |

3070
36% 36% ® No. Virginia
O Tidewater

20% 18% 19%
15%
10% |

5% 4

0% - T T
Better traffic light More highway More transit
timing capacity/tolled
express lanes

How are Virginians coping with worsening traffic?
35%
31%
30% -

25% |

20% - 19%
° = ® No. Virginia

15% O Tidewater

11%
10% A 9%

5%

0% T
Carpooling/Using Mass Transit Moved/Changed Jobs

Among a different group of respondents who participated
in another AAA Mid-Atlantic survey, responses were similar;
in addition, nearly one in 10 reported working from home as
another coping mechanism.
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Repeat drunk drivers pose another serious challenge.
Their role in traffic fatalities is clear:

* One-third of drivers arrested for driving under the
influence have a previous DUI conviction.

* One-quarter of drunks killed while driving over the legal
blood-alcohol limit had their licenses suspended or
revoked before; and 16% had been in crashes before.

* A repeat offender is most commonly a super-drunk, with
blood-alcohol levels well above the legal limit. At 0.15, a
drunk driver is 200 times more likely to be involved in
a fatal crash. These “hard core” drinking drivers and
repeat offenders were involved in nearly 55 percent of
alcohol-related fatalities in 2005.

Nearly 1.5 million drivers were arrested for driving
under the influence of alcohol or narcotics in 2005 — but
authorities estimate that, for every time they are caught, driv-
ers who drink make an average of 1,000 trips drunk.

AAA is concerned that police don’t have the authority to
take steps that have proven to help significantly:

* Failing to wear a seat belt is a common omission by
drunk drivers.

e Police must wait for a driver to consent to an alcohol test
— even in the case where a crash has resulted in deaths,
and even when the driver is not conscious.

e Police are barred from using “open container” laws’
obvious deterrent against drinking while driving, because
lawmakers refuse to pass that most fundamental law.

AAA Mid-Atlantic urges Virginia lawmakers to take
action by further increasing penalties for repeat offenders and
by exploring other strategies that hold the promise of breaking
through barriers that have stymied efforts to combat drunk
driving. Laws that prohibit plea bargaining or assignment of
drunk drivers to diversion programs that turn into revolving
doors should be enforced.

AAA Mid-Atlantic also urges judges to continue the move
toward a tougher stance on drunk drivers and to keep in mind
the National Transportation Safety Board’s admonition that
“one DWI arrest is indicative of a substance-abuse problem.”
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Drivers’ Rights: Black Boxes and Ignition
Key Replacements

Virginia drivers offered very strong opinions on two key
consumer issues with which AAA Mid-Atlantic has been
very active: the so-called “black boxes” — event data
recorders now installed on most late-model cars, and issues
involving obtaining replacement ignition keys for cars.

Black Boxes: Most motorists don’t realize that their late
model cars have technology that constantly captures speed,
braking and steering actions, and other data that could be
used against them in the event of a crash. A recent AAA Mid-
Atlantic survey indicated that just one in five motorists knew
if their vehicles had the so called “black boxes.”

These devices have generated much controversy focused
on who should own and control that data, but Virginia
motorists left no doubt about their thinking. Nearly seven in
10 — 67% — objected to insurance companies, police or manu-
facturers having access to the data these boxes collect.

Who'’s entitled to see what in a car’s event-data
recorder?

4%

@ No one without the owner’s
knowledge/permission

29%

OPolice/insurance
companies

O Don't know/Refused

67%
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Replacement Ignition Keys: Another important motorist
consumer issue — vehicle ignition key replacements — also
garnered strong views from Virginia motorists.

Auto manufacturers are making replacement keys need-
lessly difficult and expensive to obtain for cars with new
electronic ignition systems. This can mean that motorists who
lose or damage their keys on a weekend, for example, may
have to have the car towed to the dealer and wait days or
sometimes weeks for the dealership to obtain replacement keys.

AAA supports making the necessary codes available in a
secure environment to bona fide, bonded locksmiths. Many of
these locksmiths are available on a 24/7 basis to get motorists
on their way, regardless holidays, weekends or time of day.
Two thirds of motorists surveyed support being able to get
replacement key devices from independent locksmiths around
the clock.

Should access to replacement keys for electronic
locks be expanded?

B Yes — locksmiths
should be allowed to
replace keys 24-7

O No - only dealers
should authorize
replacement keys

O Don't know/Refused

66%
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Drivers’ Skills

Despite frustrations with bad behavior — distracted,
aggressive and drunk driving — and concerns about teen
drivers, the majority of those polled say driver education is
effective. However, the fact that 30% disagree should  moti-
vate Virginia authorities to consider ways to improve the sys-
tem for training drivers.

Is driver education working?

I Very Effective

O Somewhat Effective
O Not Too Effective

H Not at All Effective
B Don't know/Refuse

Drivers polled show a surprising intransigence when it
comes to random retesting. Past AAA surveys had found sup-
port — even among senior citizens — for retesting senior drivers.

Should drivers be retested randomly?

@ Strongly Favor

O Somewhat Favor
O Somewhat Oppose
H Strongly Oppose

B Don't know/Refuse
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Nor were drivers supportive of constructing “‘round-abouts,”
despite proof they reduce the severity (if not the frequency) of
crashes at intersections, where 44% of all crashes occur.

Would round-abouts cut accidents and ease traffic
congestion?

HYes ONo O Don't know/Refused
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AAA Mid-Atlantic’s Legislative Agenda

For more than 100 years, AAA has been working to rep-
resent motorists and travelers to protect their rights and ensure
that they have safe, high quality roads. Key issue areas that
we continue to prioritize as representatives of AAA members
and motorists in Virginia and elsewhere include: transportation
funding, motorist fees and taxes, traffic and pedestrian safety,
effective and equitable traffic enforcement, environmental
concerns related to cars and driving, and improving mobility
and addressing ever-growing gridlock on our highways.

As Virginia lawmakers tackle the challenges of our
transportation system, we urge them to take a hard look at the
priorities of drivers that AAA Mid-Atlantic represents:

Transportation Funding

e More Transportation Funding — Solutions to relieve the
Commonwealth’s transportation funding crisis. Congestion,
especially in Northern Virginia and Tidewater is, by
almost any measure, bad and getting worse. Much more
funding is needed for capacity expansion. Additionally,
necessary but costly system maintenance has been
deferred, causing highway and bridge deterioration that
must be reversed. AAA Mid-Atlantic supports raising
some taxes and fees as long as the increased funds are
wholly dedicated to transportation.

e Constitutional Amendment — To ensure that those
funds are spent on transportation AAA supports the
passage of a constitutional amendment to protect the
Transportation Trust Fund. Since 2000 alone, $327 million
has been taken from the Fund to be spent in other areas.

Traffic Safety

* Red-Light Cameras — Reinstate localities’ authorization
to use red-light cameras for automated enforcement.
Cameras were allowed in six jurisdictions in Northern
Virginia and Tidewater, but legislative authorization
expired in June 2005, requiring their removal.
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* Open-Container Law — Prohibit open containers in
passenger area of vehicles. This is a federal requirement;
Virginia’s lack of similar legislation costs it federal
traffic safety funding dollars.

* Seat Belt Enforcement — Support primary enforcement
seat belt law for all passengers, including back-seat
passengers. Currently there is only secondary enforce-
ment, which results in many more Virginians not using
seat belts and thus being injured and killed more
frequently.

* Distracted Driving — Support legislation to address all
forms of distracted driving, including hand-held cell
phone use.

e Teen Driving — Support ban on cell phone use by teens
while driving, as this allows our least experienced drivers

to develop their driving skills and safe driving practices
before winning full driving privileges.

* Motorcycle Helmets — Prevent repeal of the current law
requiring all motorcyclists to wear helmets.

¢ Booster Seat Laws — Support legislation to close loopholes
allowing children to ride in areas of a vehicle where there
are no seats (i.e., the package compartment of an SUV,
minivan or station wagon). Normally they would be
required to travel in a booster seat.

Vehicle Ignition Key

* Make Replacement Ignition Keys More Available —
Lead the fight for consumer accessibility for vehicle
ignition key replacement information. This will ensure
that consumers who lose their keys, or whose electronic
keys stop working, have options for 24/7 replacement in
a safe and secure way that will facilitate their vehicle use
without enabling vehicle theft.

Towing Regulations
* Protect Motorists From Unfair Towing Practices —
Monitor and remain involved in Board for Towing and
Recovery Operators operations as it adopts regulations
and protects motorists’ — not towing industry — interests.
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Details of Statistical Analysis

The poll is the results of 1,004 telephone interviews with
licensed drivers aged 16 and older in five regions that AAA
Mid-Atlantic serves; the number surveyed in each is in paren-
theses:

* Virginia (204)

e Maryland (250)

¢ Delaware (200)

e Washington, DC metropolitan area (201)
Philadelphia metropolitan area (250)

Survey responses were gathered between November 17
and December 23, 2006.

The margin of error for a sample of the size of the full
survey (n + 1,004) is + 3.1 percentage points at the 95% level
of confidence. This means that in 95 out of 100 samples of
this type, the sample value is within +3.1 percentage points
of the population value.

The margin of error for subsets of the sample is larger
and depends on the number of interviews conducted in each
group. For the major regions of the survey, the margins of
error are:

e Virginia (+ 6.2 percentage points)

e Maryland (+ 6.2 percentage points)

e Delaware (+ 6.9 percentage points)

e Washington, DC metropolitan area (+ 6.2 percentage
points)

* Philadelphia metropolitan area (+ 6.2 percentage points)
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AAA Mid-Atlantic Contacts

Ronald W. Kosh, Esq.

Vice President, Public & Government Affairs
One River Place

Wilmington, DE 19801

(302) 299-4427

E-mail: rkosh@aaamidatlantic.com

Donna Lee Williams, Esq.

Director, Government Affairs

One River Place

Wilmington, DE 19801

(302) 299-4425

Email: dwilliams @aaamidatlantic.com

Lon Anderson

Director, Public & Government Affairs
701 — 15" Street, NW, Suite 100
Washington, DC 20005

(202) 478-9528

e-mail: landerson @aaamidatlantic.com

Martha Mitchell Meade

Manager, Public and Government Affairs
1011 Boulders Springs Drive, Suite 400
Richmond, VA 23225

(804) 323-6510

mmeade @aaamidatlantic.com

John B. Townsend II

Manager, Public & Government Affairs
701 — 15" Street, NW, Suite 100
Washington, DC 20005

(202) 478-9528

e-mail: jtownsend @aaamidatlantic.com

David Monzo

Manager, Community Relations and Events
One River Place

Wilmington, DE 19801

(302) 299-4421

e-mail: dmonzo@aaamidatlantic.com
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AAA Mid-Atlantic's Offices in Virginia

Alexandria

801 N. Fairfax St
Alexandria, VA, 22314
703-549-1080

Charlottesville

1820 Rio Hill Center
Charlottesville, VA, 22901
434-974-1426

Colonial Heights

707 Southpark Blvd; Suite 7
Colonial Heights, VA, 23834
804-520-7388

Fairfax

4100 Monument Corner Drive
Fairfax, VA, 22030
703-222-4200

Fredericksburg

1171 Central Park Blvd.; Suite 100
Fredericksburg, VA, 22401
540-785-0282

Lansdowne - Opening Soon

19317 Winmeade Drive, Suite N109-110
Lansdowne, VA, 20176

571-223-2262

Lynchburg

Graves Mill Center,
18013 Forest Rd. Suite A
Forest, VA, 24551
434-385-0091

Richmond - Southside
1201 Mall Drive
Richmond, VA, 23235
804-379-4487
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Richmond-Willow Lawn

1601 Willow Lawn Dr; Suite 700
Richmond, VA, 23230
804-281-7100

Roanoke

707 5th St N.E.
Roanoke, VA, 24016
540-344-0943

Swiftcreek

Village at Swift Creek, 13241 Rittenhouse Drive
Midlothian, VA, 23112

804-744-1513

Tysons Corner

8300 Old Courthouse Rd.; Ste. 110
Vienna, VA, 22182

703-790-2600
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